
Maintaining the integrity of your 
public drinking water system 

For More Information Please Contact: 
Ave Maria Utility Company, LLLP 

Customer Service 
5078 Pope John Paul II Blvd, Suite 202 

Ave Maria Florida 34142 
239-348-0248

www.amuc.com

What is AMUC’s responsibility? 
Ave Maria Utility Company, LLLP is respon-
sible for enforcing the Cross-Connection 
Control Program in order to ensure compli-
ance with all state and federal standards. 

For Residential Service customers, AMUC 
will test your backflow bi-annually to deter-
mine if the device is working properly.  If 
the test indicates that the backflow re-
quires repair, you will be notified in writing 
of the problem and will need to coordinate 
any repairs and retests.  If your device is 
working properly, then your backflow is ap-
proved for use until the next testing period  
and you will not receive any notification.  
The cost to certify the units are included as 
part of the AMUC rates. 

AMUC does not test General Service 
(commercial, institutional, parks, etc.) 
backflows.  For these assemblies, the cus-
tomer is responsible for coordinating the 
proper testing and certification on an annu-
al basis.  Contact AMUC for more infor-
mation. 

What is the Customer’s responsibil-
ity? 
You are responsible for protecting the wa-
ter on your property.  The responsibility 
starts at the water meter and includes your 
entire property’s water system. 

All costs associated with the installation, 
operation, maintenance, and/or repair of 
backflow prevention devices are the re-
sponsibility of the customer. 

If you receive notice that your backflow’s 
test failed, there will be additional instruc-
tions in the notice with regard to the 
timeframe you have to make the repair and 
submit the properly certified documenta-
tion to AMUC.   

Who can repair my backflow? 
Repair of your backflow must be per-
formed by a technician licensed and certi-
fied in the testing and repair of backflow 
assemblies.  Certified documentation of 
the repair and successful retesting re-
sults, on forms approved by AMUC, shall 
be provided to the our office for record 
keeping.   

Several local plumbing companies can 
provide this service.  AMUC personnel can 
(on a limited basis) also provide repair 
services.  Contact the AMUC office for 
more information on backflow repair fees 
and schedule availability.  

What if I don’t comply? 
Any person failing to comply with this 
program shall be deemed non-compliant 
and water service may be terminated by 
AMUC.  

Water service shall not be restored until 
the customer has complied with the re-
quirements of this program and has paid 
all applicable fees relating to reconnect-
ing the water service. 

In emergency situations where the public 
water supply is being contaminated or is 
in immediate danger of contamination, 
water service may be disconnected at 
AMUC’s discretion.  



To provide safe drinking    
water to the consumers at 
Ave Maria.   
 
Regulated by the Florida        
Department of Environmental 
Protection and the U.S. Environ-
mental Protection Agency, we 
follow strict standards to en-
sure that the public water sup-
ply remains clean and safe. 
 
Our consumers also have a     
responsibility to help keep the 
public water supply safe.  How? 
 
Wherever a source of water    
exists on your property, like a 
pool or irrigation system, other 
than Ave Maria Utility         
Company’s water supply, the 
possibility of contamination 
could occur.  To avoid contami-
nation, we require the installa-
tion of backflow preventers 
whenever there is an actual or 
potential hazard for a cross-
connection. 
 

What is a cross-connection? 
Cross-connections are connections be-
tween drinking water and other water or 
fluids of unknown quality.  Our program 
is designed to help identify and prevent 
cross-connections.  A backflow preventer 
is required if the potential for a cross-
connection exists.  If your water piping is 
connected to a source of non-potable or 
undrinkable water, a direct cross-
connection has occurred. 

Indirect cross-connections can be made 
by garden hoses and temporary connec-
tions that may be connected for only a 
few minutes. 

 

What is 
backflow? 
Backflow is when 
water flows back-
ward into the pub-
lic water supply 
distribution sys-
tem.  This is usu-
ally caused when pressure in a home 
plumbing system is higher than the pres-
sure in the distribution system (back si-
phonage). 

The difference in pressure could be due 
to a pressure drop in the distribution sys-
tem.  For example, if there is a main 
break in your area or if water is drawn 
from a hydrant near your home, the pres-
sure in the distribution system could be 
less than that in your plumbing system. 

Why are backflow preventers 
needed? 
Backflow preventers are designed and 
installed to prevent the flow of water 
backwards through a pipe.  This keeps 
pollutants and contaminants from flowing 
into the public water supply system. 

 

How can my home contaminate 
the public water supply? 
Back siphonage can create a vacuum and 
if, for example, a garden hose end is im-
mersed into a pail of soapy water or con-
nected to a pesticide dispenser, this con-
taminated water/fluid can be pulled into 
the public water supply system. 

Does the backflow need to be in 
the front of my house? 
In order to protect the community water 
system as much as possible and meet 
state requirements, the backflow pre-
venter needs to be installed as close to 
the water meter as possible. 

An example of an indirect 
cross-connection. 

A typical residential backflow preventer. 


